
Palm Tran CONNECTION
(561) 649-9838 www.palmtran.org
Americans with Disabilities Act 
(ADA) and Transportation 
Disadvantaged Programs

Both the ADA and TD programs are 
door-to-door, shared ride transportation 
services for individuals with a physician 
veri�ed ADA disability that prevents the use 
of the Palm Tran bus system. Individuals must 
complete an eligibility application. 

Transportation is provided to any destination 
within the ADA Service Area for $3 per one way 
trip. Service operates 7 days a week and is 
wheelchair accessible.

ADA Service Area: In Palm Beach County 
between Donald Ross road and county’s 
southern border and east of the Turnpike. 
Service is also available to any area within 3/4 
of a mile of a Palm Tran bus.

Transportation Disadvantaged Program:
Provides transportation for medical, adult day 
care, food shopping, meal sites, employment, 
and educational trips anywhere in Palm Beach 
County that is outside the ADA Service Area.

Palm Tran CONNECTION
Division of Senior Services 
(DOSS) Program

Transportation to approved congregate meal 
sites at assigned appointment times is 
provided free of charge to seniors 60+. 
Register with DOSS at (561) 355-4746.

For more information on these or 
other services,  please contact

Your Aging Resource Center
561-684-5885
866-768-4550 (�Y)

Business Hours:
Monday to Friday,  8 am to 5 pm

Web-site:
www.YourAgingResourceCenter.org

4400 North Congress Avenue
West Palm Beach, Florida 33407

YOUR AGING RESOURCE CENTER

INFORMATION GUIDE

SENIOR 
TRANSPORTATION 
OPTIONS
IN PALM BEACH COUNTY

A R E A  A G E N C Y  O N  A G I N G    

Your Aging Resource Center is commi�ed 
to assisting seniors lead ful�lling lives. �is 
transportation information guide provides 
descriptions and contact information for 
transportation programs and services in 
Palm Beach County. �e transportation 
providers should be contacted for details 
on the di�erent programs.

www.YourAgingResourceCenter.org



VOLEN CENTER TRANSPORTATION
(561) 395-8920 Ext. 5

Volen Center transportation is for seniors 
living between Hypoluxo Road and the 
county’s southern border. Fares are $3 each 
way with medical and senior dining site trips 
provided for a donation. Vehicles are shared 
ride, wheelchair accessible and operate 
Monday - Friday from 7:30 am to 6 pm. 
Registration is required. 

MEDICAID TRANSPORTATION
1-866-207-7214

For Medicaid recipients without access to 
medical appointments (including trips 
out-side Palm Beach County) for a $1 fare 
each way. Vehicles are shared ride, wheelchair 
accessible and operate Monday - Friday from 
6 am to 6 pm. Registration is required.

TRAIN & CITY SHUTTLES

Tri-rail Train: Serves the east coast of Palm 
Beach, Broward, and Miami/Dade including 
shu�le connections to airports. Trains operate 
7 days a week and are wheelchair accessible. 
Fare is based on trip distance and day of week: 
Seniors 65+ pay half price. 1-800-874-7245 or 
www.Tri-Rail.com

West Palm Beach:  A free trolley connects 
City Place to Clematis Street District. Call
(561) 838-9511 or www.mollystrolleys.com

Boynton Beach:  www.Boynton-Beach.org 
(select “Departments” then “Transportation”)
Senior Shu�le: (561) 742-6570 Round trip 
to senior center for $1; Free City Trolley: 
(561) 838-9511; and Shopper Hopper: $1 
per trip (Seniors 62+ pay $0.50) with stops in 
some senior communities (561) 742-6590.

Delray Beach:  Free shu�le (561) 243-7000 
or www.mydelraybeach.com/delray/shu�le

Belle Glade: Community Bus: serving all 
neighborhoods in the city (561) 841-4287 
and Belle Glade/Clewiston Shu�le:  $1 per 
trip with stops at Palm Beach State College, 
Wal-Mart, and Clewiston (800) 741-1570.

OTHER TRANSPORTATION SERVICES

Area Agency on Aging RSVP & We Care: 
Volunteer opportunities for seniors 
including volunteer driver and meals on 
wheels programs. Call (561) 684-5885 Ext. 
232 or www.YourAgingResourceCenter.org 

Palm Tran: At no cost Palm Tran sta� is 
available for group presentations of Palm 
Tran services for seniors and can provide 
group bus travel training. For information 
call (561) 841-4343.

Federation Transportation Van Rental: 
A multi-passenger van is available for hire at 
$55 per hour with a 4 hour minimum to 
registered nonpro�ts. Call (561) 852-3280. 

Fare              Reduced         Full

PALM TRAN BUS
(561) 841-4287 ・ www.palmtran.org

TD Bus Pass Program:  Individuals earning
less then $16,245 a year can receive a 31 day 
unlimited bus pass for $5. Applications are at 
3044 S. Military Trail, Lake Worth, FL 33463 
or call (561) 649-9838. A photo I.D. and 
proof of income (Social Security, Income 
Tax, Retirement/Pension, Unemployment or 
2 Pay Stubs) is required.

Reduced Bus Fare: For Seniors 65+, Veterans, 
Medicare recipients, and ADA disabled.

      
   Single Ride     $0.75  $1.50
   One day unlimited pass    $2.75  $4.00
   31 day unlimited pass    $45.00  $60.00

Buses are wheelchair accessible. A bus rider’s 
guide with schedules, maps, and eligibility 
information are on the buses or call (561) 
841-4287.

FEDERATION TRANSPORTATION
(561) 852-3280

Federation transportation is o�ered to 
seniors in Boca Raton, Delray and Highland 
Beach to access speci�ed meal sites at no 
charge and medical appointments for $3 
each way (reduced rate for those who 
qualify). Vehicles are shared ride, wheelchair 
accessible and operate Monday - Friday 
from 8 am to 5 pm. Registration is required.


